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Premise

Using the software itself as a
means of communication

accounts for

minimum lost between the
customer’s expression of need and
what actually gets built.
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Agile methodologies: “customer
collaboration over contract negotiation”
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Problem Statement:
poor user involvement
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Collaborative testing

® Developers can not do without the
real-life insight of customers.

® Customers also need of developers
for providing the testing scaffolding.

® AT is a truly collaborative endevour
between developers and customers




But collaborative testing is
not necessarily “pair
testing”

e Wikis illustrate collaborative
editing without physical presence

Research Question

® Could the wiki approach be
applicable to AT?

® How would an AT wiki look
like?
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