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Enhancing Customer 
Autonomy During 

Acceptance Testing  
Itziar Otaduy – www.labox.es 

Oscar Díaz – www.ehu.es 

Premise 
Using the software itself as a 

means of communication  

accounts for 

minimum lost between the 
customer’s expression of need and 

what actually gets built.  
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Agile methodologies: “customer 
collaboration over contract negotiation”  

Problem Statement:  
poor user involvement 



16/12/15	

3	



16/12/15	

4	

Collaborative testing 
� Developers can not do without the 

real-life insight of  customers.  

� Customers also need of  developers 
for providing the testing scaffolding.  

� AT is a truly collaborative endevour 
between developers and customers  
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But collaborative testing is 
not necessarily “pair 

testing” 

� Wikis illustrate collaborative 
editing without physical presence 

Research Question 

� Could the wiki approach be 
applicable to AT? 

� How would an AT wiki look 
like? 
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Wikipedia editor 

articles 

notation: text 

spell-
checker 

text 
framing 

cite 
references 

roles: 
editor, 

contributor 

Fitnesse editor (aim) 

acceptance 
test 

notation: 
mind maps 

enactment 

scaffolding 
parameteriz

ation 

roles: 
dveloper/

tutor, 
customer 
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FreeMind for tes 

New test case using scenario selection


